
It has been just over a year since the world has been shaken by the Coronavirus Pandemic. Some have lost their jobs, 
either temporarily or permanently, while others have slowly adjusted to the work from home life. For a lot of those 

facing �nancial uncertainty, the choice to defer loan or credit card payments, was the only option. However, it looks like 
these choices may have had an adverse effect on many individuals’ credit scores.

What happened? Shortly after loan providers and credit card issuers allowed their borrowers to defer payments, 
the Consumer Financial Protection Bureau (CFPB) directed companies to run a report on how “current” their 
consumers were. Many of these companies reported that consumers skipped payments, when in fact, they were only 
taking advantage of the voluntary offer of payment deferrals from their providers.

What this means for you? Credit report errors are more common than we think. In 2012, 1 in 4 people reported 
to having at least one mistake on their credit report. Since April 1, these issues have only grown exponentially. Now, 
those who took advantage of these payment deferrals may be experiencing more errors than others.

What you can do. The best way to combat credit report errors is by �rst checking your credit score at 
www.annualcreditreport.com. Typically, you can request free credit reports every 12 months. However, during the 
COVID-19 pandemic, Equifax, Experian, and TransUnion are offering free weekly credit reports. Take advantage today 
and make sure your report is error free!
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